
Community Supports
For the Medi-Cal community needing support 
to achieve independence, 24 Hour Home Care’s 
CalAIM services o�er an opportunity to receive 
in-home care and avoid unnecessary              
facility-based care.

COMMUNITY SUPPORTS OFFERED

To provide supports to manage healthy conditions at 
home instead of a higher-cost facility-based setting.

Personal Care & Homemaker
GOAL

SERVICES & SUPPORTS
Personal Care
Meal Preparation

Supervision/Socialization
Light Housekeeping

Medication Reminders

SERVICES LIMITATIONS
Not a replacement to IHSS
Cannot exceed 24/7 (including IHSS hours)

To provide a break to the primary caretaker on an 
intermittent or temporary basis.

Respite
GOAL

SERVICES & SUPPORTS Three Levels
Non-Medical (In-Home) Maintain Typical 

RoutineNon-Medical Tasks: 
ADLs/IADLs

SERVICES LIMITATIONS
Up to 336 hours annually
Exceptions to annual cap as approved by health plan
May not exceed 24/7 combined with other services

COMMUNITY SUPPORTS OFFERED

Health Equity Statewide Coverage

Person First Expertise You Can Trust

READY TO 
REFER? (866) 536-8841 

CalAIM@24hrcares.com

WHY CHOOSE 24 HOUR HOME CARE

ELIGIBILITY REQUIREMENTS ELIGIBILITY REQUIREMENTS
Above maximum IHSS hours
Waiting for IHSS decision (initial and/or reassessment) 
If not IHSS eligible, up to 60 days to avoid SNF

No IHSS connection required
Require caregiver relief to avoid institutional placement
 Primary caregiver needing relief can be 

professional caregiver or natural support

24hrcares.com/refer


